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Interpreting Policy – TAFE NSW – Guidelines for Auslan

Response to Institute Feedback 

	Item

	Feedback
	Comment
	Response

	2
	SCOPE
These Guidelines apply to the provision of interpreting services for staff, students, intending students and other clients who are Deaf or hearing impaired and use Australian Sign Language (Auslan) who are:
· employed in TAFE NSW

	The Interpreting Policy covers the provision of interpreting services in both spoken and signed language for students, intending students and clients. Spoken language interpreters are not provided for staff. Auslan interpreters are provided for staff as part of reasonable adjustment in employment conditions.
	No change

	3
	Booking an Interpreter
All requests for interpreters for Deaf and hearing impaired students should, in the first instance, be referred to the Institute/College Teacher Consultant (TC) (link) responsible for the support of students who are deaf or hearing impaired

In certain circumstances where a student requires an interpreter for a confidential matter, interpreters can be booked through the Community Relations Commission (CRC) ph: 1300 651 500 or Sign Language Communications (SLC) ph 02 9893 8555. Add additional contact and advice re using multiple organisations.

Funding for Auslan interpreting for students enrolled in TAFE Plus commercial courses is provided through Institute Business Units.
	Text revised as recommended


Add National Interpreting and Communication Service (NICS) ph 1800 246 945

	Changed

	Item

	Feedback
	Comment
	Response

	3 (cont)
	TABLE 1: Level of accreditation/recognition recommended for TAFE NSW service 

Add
· Professional Development
· Group meetings/seminars
· Interviews/Interview panel participation

	These activities are more appropriate for staff who are not included in this policy and guidelines.
	No change

	4.
	Level of interpreter Accreditation and Service Required
In exceptional circumstances in regional areas of NSW where there is limited access to interpreters with NAATI qualifications and an interpreter is required for a student to participate in a TAFE course or assessment activity, the student may contact their TAFE Teacher Consultant who can locate a local interpreter deemed qualified to interpret for the student at the discretion of the Institute Director. (An interpreter, in this circumstance, could be deemed qualified by the Teacher/Consultant for Deaf and hearing impaired students if they can meet several of the following prescriptors: 
· have a minimum of 2 years interpreting experience
· are familiar with the student’s sign language capabilities through having interpreted for them during the course in which they are enrolled
· have committed to seeking NAATI accreditation when it becomes available in their region
· have been assessed through observation by the Teacher/Consultant as having the skills necessary to perform  this function
· are widely accepted in the community and through peer evaluation as being a competent interpreter 
· are enrolled in an Interrupters’ course 
· are a member of ASLIA (Australian Sign language Interpreter Association) and subscribes to the Code of Conduct and Ethics determined by that organization.  

	Revised text:
In exceptional circumstances, for example in regional areas of NSW, there may be limited access to interpreters with NAATI qualifications. In these circumstances, when an interpreter is required for a student to participate in a TAFE course or assessment activity, a local interpreter deemed competent by the TAFE Teacher Consultant may be used at the discretion of the Institute Director.

An interpreter, in this circumstance, could be deemed competent by the Teacher/Consultant for Deaf and Hearing Impaired students if they can meet one or more of the following criteria: 
· has a minimum of 2 years interpreting experience
· is familiar with the client’s sign language capabilities 
· has been observed by the Teacher/Consultant as having the skills necessary to perform  this function
· is accepted in the community as being a competent interpreter 

	Changed

	4. (cont)
	Aboriginal students who are Deaf or Hearing Impaired and who use Auslan may prefer to use a local family or community member to interpret for them, or a Deaf Relay Interpreter who has specific cultural understanding of the needs of Aboriginal students to interpret for them. The TAFE Teacher Consultant, in consultation with the Institute Aboriginal Development Manager, can conduct a communication assessment to determine the most appropriate interpreting support for the student. These community interpreters would meet one or more of the criteria listed in the previous paragraph for interpreters without NAATI qualifications.

It is advised that interpreters without NAATI qualifications be paid the hourly rate for Disability Assistant (Reader/Writer/Notetaker).

	Revised text:
Aboriginal students who are Deaf or Hearing Impaired and who use Auslan may prefer to use a local family or community member to interpret for them, or a Deaf Relay Interpreter who has specific cultural understanding of the needs of Aboriginal students. The TAFE Teacher Consultant, in consultation with the Institute Aboriginal Development Manager, can conduct a communication assessment to determine the most appropriate interpreting support for the student. 

These community interpreters would meet one or more of the criteria listed in the previous paragraph for interpreters without NAATI qualifications.

Institutes have indicated that interpreters without NAATI qualifications can be paid the hourly rate for Disability Assistant (Reader/Writer/Notetaker).

	Changed

	5.
	Interpreting using Technology

Comment: Normal practice in industry is to access interpreters on Skype however in TAFE it’s impossible to access due to the fire wall blocks. Provision needs to be put in place to develop inclusive practice using technology that is accessible to the deaf community.

	
	Comment noted

	6.1
	Change numbering from 7 to 6.

6.1.4 Monitor and report as appropriate on the use of interpreters for individual equity groups in appropriate reports 
Comment: Do we need examples here? The old doc had the EAPS report which is not relevant to this situation. 

	There are no centralised reporting requirements for interpreting.

Revised text
6.1.4 Monitor and report as appropriate on the use of Auslan interpreters for students who are Deaf or hearing impaired. 


	Changed

	6.2.2
	Liaise with the Director Equity or their delegate to access relevant funding codes prior to contacting interpreting service provider.  
Comment: This is a worry as most Institute staff do not understand how to work with an interpreter or who they should book or how to match the student’s unique signing with the right interpreter. This has always been the Teacher Consultant’s job.


	This is covered in 3 – Booking an Interpreter which states that all requests for interpreters be referred to the Teacher Consultant.
	No change.




	Item

	Feedback
	Comment
	Response

	6.2.3
	Organise interpreting service taking account of

· Political, religious, cultural or personal sensitivities
· Some clients may not want to have interpreters from specific communities due to cultural, religious or political issues. Likewise, some clients may not want a specifically identified interpreter due to conflict of interest.  These sensitivities can be discussed with the service provider. The interpreter may also be able to point out any sensitive issues that may impact on the interpreting session.

	Revised text 

· Political, religious, cultural or personal sensitivities
· Some clients may not want to have interpreters from specific communities due to cultural, religious, political issues or conflict of interest. These sensitivities can be discussed with the service provider. The interpreter may also be able to advise the T/C of any sensitive issues that may impact on the interpreting session.

	Changed

	Appendix
A
	LANGUAGE ACCREDITATION SKILL DESCRIPTORS
Comment: These descriptors are taken straight from the NAATI site and do not particularly describe the type of work in educational settings. Do you think descriptors more pertinent to education are appropriate here?

Comments: Refer to ASLIA Guidelines for the Employment of Sign Language Interpreters in Educational Settings.



	Added text:
For more specific guidelines and advice related to interpreting in an educational setting refer to the ASLIA Guidelines for the Employment of Sign Language Interpreters in Educational Settings available at
 
http://aslia.com.au/index.php?option=com_content&view=article&id=125:policies-a-procedures-&catid=61:documents&Itemid=124


	Changed



	Item

	Feedback
	Comment
	Response

	Other Issues
	· Dual pay scale (paraprofessional vs professional) under DEC award yet to be utilised as to retain professional interpreters in TAFE NSW.  Currently all staff recognised at paraprofessional pay rate.

	Pay rates are not part of the Interpreting Policy or Guidelines and any changes would need to be negotiated as part of the Enterprise Agreement for the TAFE Commission of NSW Administrative, Support and Related Employees Enterprise Agreement 2012.
	No change

	
	· Minimum of 2hrs payment for a sole assignment, if not other work offered near to the hours employed, on the day
· Clear WHS policies need to be developed as to ensure fair workload (ie co-interpreting required when assignment is more than 2 hours, or is extremely complex)

	Add Appendix B

TAFE COMMISSION OF NEW ADMINISTRATIVE, SUPPORT AND RELATED EMPLOYEES ENTERPRISE AGREEMENT 2012

SCHEDULE 19 – DISABILITY CLASSROOM SUPPORT (NON-TEACHING)
Pages 108 – 109

Current pay rates are contained in the award available at
http://www.dec.nsw.gov.au/about-us/careers-centre/resources/awards-and-conditions/enterprise-agreements

	Change

	
	· ASLIA’s Code of Ethics or equivalent, to be ratified here

	Add to 8 FURTHER INFORMATION
http://www.aslia.com.au/index.php?option=com_content&view=article&id=124&Itemid=125

	Change

	
	· Procedures for using a Deaf Relay Interpreter?

	Refer to 5 INTERPRETING USING TECHNOLOGY
	No change

	
	· Staff aware of client and Interpreter’s right to ask for name of person working with before consenting to assignment (to avoid potential conflict of interest)
	Refer to 6.2.3
	No change
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